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Dear Colleagues, 
 
Enclosed is the first monograph from the Pew Symposia on Learning and 
Technology, Improving Learning and Reducing Costs: Redesigning Large-Enrollment 
Courses, the result of our symposium discussion on July 15-16, 1999, in Roanoke, 
Virginia. 
 
Five thousand printed copies of the monograph will be distributed to campus 
presidents of institutions of 3,000 or more students, EDUCAUSE institutional 
representatives (about 1600 CIOs), association officers and various other higher 
education opinion makers during the coming week. The monograph is also 
available on our Web site (including a downloadable PDF version) at 
http://www.center.rpi.edu/PewSym1.html , and we have sent an e-
announcement of its existence to our now 3000-member PLTP e-mailing list. 
 
Thank you very much for your participation and your contribution to the 
discussion. I hope you enjoy the monograph, and I welcome your comments 
about the ideas it contains. 
 
Cordially, 
 
Carol A. Twigg 
Executive Director 
 
  
 
